WELCOME TO

Healthy San Francisco

Healthy San Francisco

] ) Our Health Access Program
Healthy San Francisco provides affordable

health care services to uninsured people FOR MORE INFORMATION
living in San Francisco. It's a new way for

uninsured San Franciscans to get basic, Vi ww.healthyanfrancisco.org PrOgram
ongoing, quality medical care. ; - R _ =3 Information
& Enrollment

PROGRAM SERVICES & BENEFITS

Healthy San Francisco participants receive basic
medical services that include:

e Preventive, Routine * Ambulance Services —
and Specialty Care only transportation

for emergencies

within San Francisco

e Prescription Medicines
* Hospital Care
e Laboratory Services

e Alcohol and Drug and Tests

Abuse Care

e Family Planning
Services

e Mental Health Care

Call the City Information Line at 3-1-1
or (415) 701-2311 outside of SF

Email info@healthysanfrancisco.org

SERVICES NOT INCLUDED A e

Health care services not provided by Healthy i

San Francisco include, but are not limited to:
Dental, Vision, Acupuncture, and Long-Term Care.

Printed on recycled paper with soy-based inks. Please recycle!

City and County of San Francisco

ADDITIONAL PARTICIPANT BENEFITS

) . ) Department of Public Health
All Healthy San Francisco participants receive a

personalized Participant ID Card, a free newsletter

subscription, health education materials, and access
to friendly Customer Service Center representatives
who can help answer questions. ©2009 Healthy San Francisco 1121HSF 0509 www.healthysanfrancisco.org
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DO YOU QUALIFY?

You may qualify for Healthy San Francisco if you are all of
the following:

e A San Francisco resident

e Uninsured for the last 90 days

e Not eligible for public insurance programs

such as Medi-Cal or Healthy Families

e Between the ages of 18 and 64

e Living within program income guidelines
Healthy San Francisco is available to San Francisco residents
regardless of immigration status, employment status, or
pre-existing medical conditions.

If you have health

insurance, keep it!

Healthy San Francisco is not
health insurance, and has limited
services and places you can visit
for medical care. If you have
health insurance, do not drop it.

Don’t wait until you're sick
to seek medical care.

Healthy San Francisco participants receive access to regular
check-ups and enjoy established, trusting relationships
with doctors who are familiar with their medical histories
and special medical needs.

PROGRAM FEES

There are two types of fees that may be required after
you join Healthy San Francisco: A Participant Fee and a
Point-of-Service Fee.

Participant Fees

Your Participant Fee is based on your family size and
household income. If your income is below a certain
amount, you may not be required to pay a Participant
Fee at all.

To figure out what your Participant Fee might be, use
the chart below.

HOW TO APPLY

Your Monthly Family Income

San Francisco, you will Size

Y

Your
To apply for Healthy l Family

,, l

\i

need to meet with a

L 1 $0 - $904 $905
program Application

-$1,806  $1,807 - $2,708

$2,709 - $3,610 $3,611 - $4,515

Assistor. You will be
asked to provide
documents such as
personal identification,
proof that you live in
San Francisco, and
proof of your family

2 $0-$1,216

$1,217 - $2,430

$2,431 - $3,643

$3,644 - $4,857

$4,858 - $6,075

3 $0 - $1,527

$1,528 - $3,053

$3,054 - $4,578

$4,579 - $6,104

$6,105 - $7,630

4 $0 - $1,839

$1,840 - $3,676

$3,677 - $5,513

$5,514 - $7,350

$7,351-$9,190

5 $0 - $2,151

$2,152 - $4,300

$4,301 - $6,448

$6,449 - $8,597

$8,598 - $10,750

$0

*

$60

A

$150

A

$300

A

$450

A

income and assets.

During the application Valid April 1, 2009 - March 31, 2010

Your Participant Fee — Paid four times a year

process, the assistor
will let you know whether or not you qualify.

Make an appointment

To find an enroliment site near you, make an appointment
to apply, or for more information, please visit
www.healthysanfrancisco.org or call 3-1-1, the City’s
information line.

Point-of-Service Fees

A Point-of-Service Fee is a small fee paid when you visit
your doctor, pick up a prescription, or go to the emergency
room. The amount of this fee depends on which Medical
Home you belong to, and your household income. If your

income is below a certain amount, you may not be required

to pay a Point-of-Service Fee at all.

SAN FRANCISCO EMPLOYERS & THEIR EMPLOYEES

San Francisco Employers

Employers with 20 or more
employees may choose to
make a payment to the
City on behalf of their
employees to comply with
the Health Care Security
Ordinance (HCSO).
Employees who meet program eligibility requirements will
be invited to apply for Healthy San Francisco. Employees
who are not eligible to apply will be assigned Medical
Reimbursement Accounts to pay for out-of-pocket
medical expenses.

While Healthy San Francisco provides basic and ongoing
medical care, the program is not health insurance. If you
currently offer health insurance, do not drop it.

Employees who work in San Francisco

If your employer makes a payment on your behalf to the
City, and if you are an uninsured San Francisco resident,
you will be able to apply for Healthy San Francisco.

If eligible, you may receive a 75% discount on the
Participant Fee paid four times a year.

For more information about participating in Healthy
San Francisco either as an employer or as an uninsured
person working in San Francisco, please visit
www.healthysanfrancisco.org or call 3-1-1, the City's
information line.
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